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The latest developer tools  
As an innovative technology company, Janrain is benefitting 
greatly from the “cutting-edge” development tools 
available with Ubuntu. “Many of the major Linux distributions 
are getting a bit behind the times,” says Loope. “These 
might be a good bet for enterprise operations managers 
who want systems that never change, but we need the 
latest development tools from Ubuntu to create the next 
generation of web applications for online identity 
management and authentication.”

A seamless user experience across servers and workstations 
Janrain uses Ubuntu both in the cloud and on its 
workstations. “In my experience, it can be distracting  
to have servers and PCs running on different operating 
systems,” says Loope. “By moving to Ubuntu for both,  
we are giving employees a seamless computing experience 
and helping them work more productively based on 
familiar Ubuntu tools,” he adds. “What’s more, we’ve 
reduced the overheads associated with thinking differently 
for our server and desktop environments.”

An up-to-date, well supported environment 
Constant updates and ongoing support from Canonical  
and the worldwide Ubuntu community ensure that Ubuntu 
is a great foundation for Janrain’s cloud-based services. 
“I’ve been an Ubuntu user for a long time and I can say  
that it offers all the same benefits in the cloud that it’s 
always offered on dedicated servers,” says Loope.  
“Above all, we need systems that are up to date and  
well supported to support our cloud services, and Ubuntu 
Cloud  is a leading example of how things should be.”

Results

End-to-end cloud automation 
The global Ubuntu community of corporations and 
developers has created a number of tools that automate 
cloud deployment and management. “Ubuntu offers a new 
generation of cloud tools that support true computing 
elasticity by automating service deployment and scaling,” 
says Loope. “At Janrain, we’ve been testing Ubuntu’s new 
Juju tool, for example, which will help us deploy, configure 
and scale new cloud services in near-real time based on 
simple, pre-written commands.”

This innovation, among others, will soon be enabling 
self-aware cloud infrastructures that scale seamlessly in 
line with end-user demand. “Ubuntu is paving the way for 
the completely automated, turnkey cloud we’ve all been 
dreaming about,” says Loope.

Flexibility to switch between cloud platforms at will 
Ubuntu Cloud is based on open-source technology and  
de facto cloud standards, ensuring Janrain will never be 
locked in with a single cloud vendor. “We don’t want to  
be tied in to a particular platform or service that may limit 
our options or drive up costs in the future,” says Loope. 
“Because Ubuntu Cloud Infrastructure is based on 
OpenStack, and offers native support for major cloud APIs, 
such as AWS and Rackspace, we can move workloads around 
easily and choose the platforms that best meet our needs.”

Ubuntu Cloud  will also enable Janrain to move workloads 
between private and public clouds if required in the future. 
“We plan to create a small private cloud for our developers 
internally,” says Loope. “With Ubuntu Cloud Infrastructure, 
we will be able to move workloads easily between in-house 
systems and the public cloud.”


